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* Grower and broker since 1869

¢ Serving landscape professionals

* For one plant to an entire installation
* Delivery right to your job site

* Subscribe to our email Newsletter

@ Pacific Nurseries.

www.pacificnurseries.com | 650.755.2330

NorlCal %
Landscape 2,
Nursery Show

Trade Show and Educational Seminars

GROWING
FORWARD

caoma Le@rn more! 530- 458 3190
* 1 s

Norkal  ¥ewi™  norcaltradeshow.org
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* A turfgrass alternative changing the industry
+ No need to sacrifice lawns to save water on landscape
» Grows low to the ground rarely ding 1"

» Dark green year round, and if left un-mowed produces
small white flowers May-November

WEST COAST

W-TURE

Ask us about
westcoastturf.com other water saving

888/893-8873 turfgrasses, too!

LANDSCAPI

Truck Sales * Service * Pa_ ;

WWW.CALIFORNIATRUCKCENTERS.COM/ISUZU
CALL US: (510) 250-7300
8200 BALDWIN ST. OAKLAND, CA 94621

GULDEN GATE
TRUCK
‘ LY CENTER
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Interviewing Basics: Do’s and Don’ts

Steven Cesare, Ph.D., The Harvest Group, harvestlandscapeconsulting.com

Things You Must Do

While most of us have done hundreds

if not thousands of job interviews, I still

find it useful to be reminded of the basics

that must be done to ensure a successful

interview process. Accordingly, I shared

the following basic list of essential actions

that an interviewer must do when inter-

viewing a job applicant. Parenthetically,

due to space limitations, the complementa-

ry list of actions an interviewer must NOT

do during a job interview will be shared in

next week’s posting.

* Always have two interviewers present.

e Turn off your cell phone before entering
the interview room.

eStart the interview on time.

*Welcome the candidate to the company.

e Establish a basic comfort level for the
candidate.

eSmile.

*Make good eye contact with the candidate.

*Remember the interview is a public rela-
tions tool to make the company look good
to the candidate.

*Give an overview of the interview process
and selection sequence.

*Provide background on the company,
position, and performance expectations.
eIdentify positive qualities of the company

and job.

eIdentify negative qualities of the company
and job.

*Have a copy of the position’s job descrip-

tion with you.

*Have a copy of the position’s performance
appraisal with you.

*Have the applicant’s job application or
resume with you.

eHave the interview questions typed on
piece of paper.

*Only ask job-related questions.

° Ask the same questions in the same order
to all candidates.

*Write down the applicant’s response to
each question and take notes, before ask-
ing the next question.

*Treat every candidate consistently, fairly,

and respectfully.

Things You Must Not Do

Now that we have a better understanding
of what constitues good interviewing be-
havior, this presentation shares the obverse
list: Actions an interviewer must NOT do
during a job interview.

To reiterate my point, it is my profes-
sional opinion and personal preference to
be periodically reminded of some basic
elements that may dictate a successful
interview experience from one which may
be deemed unsuccessful. Here is a list of
things NOT to do during an interview.
*Show up late.

*Be unprepared.

e Ask illegal questions.

*Call the candidate the wrong name.

* Anticipate the candidate will get the job
simply because s/he has a good resume or

job application.

*Be unable to state the company’s mission
statement or core values, when asked by
the candidate.

*Say anything negative about any employ-
ee, competitors, or other candidates.

e Write notes on the candidate’s resume or
job application.

* Answer a cell phone call, send a text mes-
sage, or read an email message.

*Use foul language.

eFail to ask the candidate if s/he has any
questions to ask.

*Be unprofessional, disinterested, or conde-
scending.

*Make a value judgment on any single
response given by the candidate.

eTalk too much.

eHurry through the interview to get it
done.

eLie or stretch the truth.

*Make a job offer to the candidate on the
spot.

eComment on the candidate’s appearance.

*Try to be funny.

eThink of the interview as a game of “got-
cha.”

*Make an employment decision after the
candidate’s first couple of responses to
questions.

e Commit interviewer errors (e.g., halo,
contrast effect, negative information, ide-
alized candidate).

*Demonstrate poor listening skills.

eLook at your watch repeatedly.

eForget to say “thank you” at the end of the

interview.

CHARLES CATES
Outside Sales Representative

6901 Bradshaw Road
Sacramento, CA 95829

M: (916) 212-3942

CCates@everde.com
www.everde.com

MAIN OFFICE:
2445 Vista Del Monte
Concord CA 94520
FAX: 925.676.7976
Acct: 925.676.7910
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L.H. VOSS MATERIALS INC.
Landscape Centers

Territory Sales Manager
| Email: nyoka.corley@gmail.com

Nyoka Corley

Cell: 510.773.7063

AFFILIATED STORES: M. Diablo Landscape Ctr

Clarks U Save Rockery Concord 925.687.2930
Hayward 510.471.0755 Pittshurg 925.778.3123
San Leandro 510.357.5220  L.H. Voss Materials Inc.

Dublin 925.560.9920

CLCA East Bay Chapter



Sponsor Profile:
Ewing Irrigation

Ewing Irrigation & Landscape Supply is the
largest family-owned supplier of landscape
and irrigation products in the country.
Ewing supplies professional contractors
with irrigation supplies, water efficient

and sustainable solutions, landscape and
turf products, agronomics and growing,
hardscape and outdoor living, landscape
lighting, water features, erosion control and
more. Ewing also offers industry-leading
training classes and events for professionals
in the landscaping, sports field, golf and
grower industries.

The company was founded in 1965 by

IRRIGATION

v Power Yards with

. Fremiom Products

King Ewing, who was considered one of

the early pioneers in irrigation distribution.

Ewing Irrigation, headquartered in Phoe-
nix, Arizona, now has 200 branches from
coast to coast in the United States.

Ewing provides not only a wide array
of irrigation and landscape supplies, but
also has tools for your business such as
job tracking, accurate quoting and express
will-call service for when you're short on
time. Ewing customers also enjoy year-end
rebates, early order programs, specials and
EARN program discounts.

For contractors who are always on
the go, Ewing provides online ordering,
accounting and quotes, and mobile apps

for landscape calculations and more. The

LANDSCAPE CONTRACTORS
INSURANCE SERVICES, INC.
Member owned. Service focused.

DEBRA SPENCER

ACCOUNT EXECUTIVE,
NORTHERN CALIFORNIA

CALIC # 0755906

dspencer@lcisinc.com

P (800) 628-8735 Ext. 554

Specialized Insurance & Business Services for Members of the Green Industry

1835 N. Fine Ave.
Fresno, CA 93727

www.Icisinc.com

C(559) 285-4702
F(800) 440-2378

PIONEERS OF SUSTAINABLE TURF

Jeff Henninger
(925) 698-8295

www.deltabluegrass.com

Update your office
essentials for 2022

2022 Labor Law Poster (in English and Spanish)
and customizable Employee Handbook
\ available now at the CLCA store.

trained service professionals and experts
on the Ewing team can help you with your
toughest questions.

Ewing offers affordable, CEU-approved
training classes for you or your crew to
keep everyone on your staff up to speed.
Build your skills with classes focused on
irrigation design and efficiency, auditing,
and more.

As soon as you open the door and
walk into Ewing Irrigation and Landscape
Supply, you are greeted with a friendly
smile. The staff makes you feel right at
home and is attentive to all your landscape
needs. They will walk by your side if you
need help finding a product and answer
any questions you may have. If staff doesn’t
know the answer they will take it upon
themselves to find the answer because it
is an opportunity to learn something new
about the industry.

Visit www.ewingirrigation.com.

California
Landscape
Contractors
« W Association

clca.org/store

www.clcaeastbay.org

January 2022 ¢ 5



Member Standings

Congratulations to the following individ-

uals for reaching another membership

milesone.

30+ Year Members

Joe Korematsu (1956)

Roger Fiske (1962)

Cagwin & Dorward (1963)
Ken Gerlack (1966)

Lafayette Tree & LS (1967)
Horizon (1970)

Ewing Irrigation (1973)
BrightView Tree Co. (1973)
SiteOne Landscape Supply (1974)
Professional LS Mngmt (1980)
Delta Bluegrass Co. (1980)
Landscape Care Co. (1985)
LandPlan’s LS Inc. (1982)
Village Nurseries (1983)

L.H. Voss Materials (1987)
P.J. McNamara (1987)

Suma Landscaping Inc. (1988)

Berndt Landscape & Garden Maint (1988)

Trimacs Maint. & LS Const, Inc. (1988)
Diamond K Supply Ltd. (1990)
Tony Franchetto (1991)

Life Members

George Sunayama, Joe Korematsu, Roger
Fiske, Paul Schultz, Ken Gerlack, William
Rogers, Thomas Raeth, Dan Berger, Robert
Battinich, Kevin Berndt, Stephen Lambert,

Calvin Craig
22 Year Members

Bob Eagle, Contra Costa Water District

19 Year Members

Jon Ewing, Jon Ewing Consulting

18 Year Members
Edmund Morrissey, JPA LS & Const.

7 Year Members
Jeannie Fitch, Garden Nest Res. LS

6 Year Members

Julie Lienert, jGrow

4 Year Members
Paul Wong, Imperial Sprinkler Supply

3 Year Members

Marcie Kramer, Mission Blue Gardens
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The East Bay Chapter Thanks Qur

2021 Partners for Success
Gold - $1500 L\\

eFour Dinner Tickets to the Beautification Awards Banquet and
sponsorship of a Judges or Sweepstakes Award plaque.
eFour Tickets to the Baseball Event (includes tailgate party). =
eFree Admission to All Dinner Meetings during the year. n E v I I_ M 0 “ N T AI “
) WHATEVER THE NEED. WE DELIVER.
E I_“ I " E RN IBIRD

0
o - STOPWAYTE
Horizon @%&&'SW S\g

| ial
1 H e :WRBAN:
Hunferr FXLuminaire FARMERS

Silver - $1000

eThree Dinner Tickets to the Beautification Awards Banquet and Sponsorship of an Award

SINCE 1978

plaque for one of the award categories.

eThree Tickets to the Baseball Event (includes tailgate par- = )
). & SiteDne

eFree Admission to Three Dinner Meetings of your choice LANDREARE AURELY

: Stronger Togethe
during the year. i

Bronze - $750

*Two Dinner Tickets to Beautification Awards Banquet and Sponsorship of an Award
plaque for one category.

*Two Tickets to the Baseball Event (includes tailgate party). WATERSAVERS

*Free Admission to Two Dinner Meetings of your choice IRRIGATION inc:

during the year.

All Partners Receive

*Company Name recognition in the chapter’s monthly newsletter, Inside Scoop and the mid-monthly
electronic newsletter E-Scoop. Company event promotion in electronic newsletter, E-Scoop.

*Company Name recognition at every event, logo on table-tents or event fliers, Company logo on the
chapter website and event announcements.

For information, or to become a sponsor, call Laura Leuer at (510) 207-4350.

Aa
A-G6 5od Farms
ANy Inc.

Todd Gerrow
(916) 216-2859
tgerrow@agsod.com

12750 Guard Rd.
Lodi CA 95242
(800) 588-6882
www.agsod.com

Growers of Quality Bluegrass, Fescue & Bermuda Sod

CLCA East Bay Chapter




CLCA Convention Highlights

In November members of the CLCA East Bay Chapter traveled to
Hawaii to attend the CLCA Annual Convention. Chapter member
IRI Landscape brought home an outstanding achievement award

in Medium Residential Installation, and Landspaces garnered the

outstanding achievement in the Design Build category.

California
Landscape
Contractors
= W Association

3 _

>~ | S 5t Gk R
of Past the Gate from the CLCA East Bay
Chapter, and Wayne Larson served as judges for the Trophy Awards

PLs

cap

Abéve: Gregg Wrenn

NG iy .
Above: Members of the CLCA East Bay chapter including Aaron
Huxley, Damion Rosby and his fiancee Elise.

y

Below: The welcome reception provided an opportunity to reconnect

with members from other chapters and meet new friends.

www.clcaeastbay.org

CLCA East Bay
Chapter Address

3130 Balfour Rd., Ste. D #215
Brentwood, CA 94513
www.clcaeastbay.org

2022 East Bay Chapter
Board of Directors

IMMEDIATE PAST PRESIDENT

PAUL WONG (925) 518-6331

Imperial Sprinkler
paulw@imperialsprinkler.com

PRESIDENT

LOREN McIRVIN

Allied Landscape

|.mcirvin@contactallied.com

(925) 280-0161

PRESIDENT ELECT

KRISTIN GALLEGOS  (925) 550-0831
Artistic Turf kristin@artisticturf.com
SECRETARY

SETH WRIGHT (510) 830-8852

Water Service Irrigation Company
info@waterserviceca.com

TREASURER

DAVID MANLOVE

Indian Rock Landscapes
david@indianrocklandscapes.com

DIRECTOR-MEMBERSHIP

Damion Rosby (510) 502-5156

Golden Gate Truck Ctr.
drosby@goldengatetruck.com

DIRECTOR-EVENTS

DOUGLAS ANTHONY

The Urban Farmer Store
doug@urbanfarmerstore.com

(510) 410-0083

(415) 710-7707

ASSOCIATE MEMBER
REPRESENTATIVE

PATRICK STRADER  (925) 915-5063
DIG Corp ricks@digcorp.com
EXECUTIVE ADMINISTRATOR

LAURA LEUER (510) 207-4350
lleuer@comcast.net  F (866) 260-8869
NEWSLETTER EDITOR

JERRIE BEARD (530) 621-1701

jsb@beardassociates.com

East Bay Chapter
Newsletter

The CLCA East Bay Chapter newsletter is
published monthly. Copy and advertising
deadlines are the 10th of the month
preceding publication. Materials may be
mailed to: Jerrie Beard & Associates,

PO Box 96, Coloma, CA 95613. Or

email to: jsb@beardassociates.com. For
information on advertising and rates,
contact Jerrie Beard at (530) 990-3580.

CLCA State Headquarters

1491 River Park Drive, Ste. 100
Sacramento CA 95815-8899
(916) 830-2780 * (800) 448-2522
(916) 830-2788 Fax

email: hq@clca.org

2022 CLCA State
Executive Board

clca.org/about/board-of-directors/

Past CLCA State Presidents
from the East Bay Chapter

2018 Aaron Huxley
2017 Tim Hendricks
1996 John Redmond Jr.
1986 Roger D. Fiske
1978 Joe Tanouye

East Bay Past Chapter
Presidents

2021 Paul Wong
2019-2020 Leeanna Schoeder
2018 Eric Santos
2017 Roxy Wolosenko
2016 Calvin Craig
2014-15  Peter Rosen
2012-13  Tim Hendricks
2011 DeeAnn Schuttish
2009-10  Nate Silin
2007-08  Barry Minor
2006 Gregory Wrenn,
Rick Martens, CLT
2005 Dennis Brewer
2003-04 Rick Martens, CLT
2000-02  Gregory Wrenn
1999 Rob Solomon CLT, CLP
1997-98  Dave Wolkenhauer, CLT
1996 Diane McNally
1995 Dan Berger, CLT
1994 Craig Hutchinson
1993 Steve Schlitt
1992 Matt Schiller
1991 Robert Battinich
1990 John Redmond
1989 Jim Kwiat
1988 Thomas Raeth
1986-87  John Nishizawa
1985 Thomas A. Adan
1984 David Burnley
1983 Don Young
1982 David Gutru
1981 Joe Tanouye
1979-80  J. Warren Thurston
1979 Peter Rumore
1978 Pat Nichols
1977 Joe Korematsu
1976 Chuck Rich

East Bay Chapter Life Members

Congratulations and Thank You to

the following CLCA East Bay Chapter
Members for their continued support for
over 25 years.

Roger Fiske Ken Gerlack
Jeffrey Jones Joe Korematsu
George Sunayama Jack Rydman
Thomas Raeth Kevin Berndt

CLCA East Bay Chapter
Contractor’s Honor Code

The CLCA East Bay Chapter exists

to support Contractor's AND their
employees. To successfully meet this
objective, and encourage the involvement
of all levels of the landscape industry,

the Board of Directors is committed to
supporting the following Contractor’s
Honor Code:

The solicitation, recruitment of, or attempt
to hire another Contractor's employees
while attending any CLCA function is
strictly prohibited.
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> . Buy better, buy different, buy Horizon.
Horizon ’

Howizon has e prodooss you nesd when you need Hem—all under ane roof
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